ALIVE ON THREE STAGES

(:\ ARTSCLUB

PURCHASING A DIGITAL PERFORMANCE: A STEP-BY-STEP GUIDE

On the Arts Club homepage, in the menu, hover over “SHOWS & EVENTS” and select “All
Shows.”
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For the Arts Club's response to COVID-19, click here. Please note that our call centre is closed and we are unable to accept incoming calls; for assistance, email boxoffice@antsclub com.
Thank you for your patience and support as we respond to your inquiries.
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Select the show for which you would like to purchase a digital performance by clicking
“MORE INFO.”
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3. On the selected show’s page, click the downward arrow next to “WATCH ONLINE.” Here,
there are options to Watch Live (livestream: occurs exclusively on the select date at the
times listed) or Watch Recording (digital stream: available on demand for 4 weeks, with

a 48-hr viewing window from first playback). Select the option you wish to purchase.
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4. Choosing date and time: If applicable, select the specific performance (date, time, and
actor) you would like to see by clicking on button with the actor’s name.

YOU MIGHT ALSO LIKE

Performance  Lineup Lineup Time
Time Timen 2

2PM 1:30 PM 1:40 PM
4:30 PM 4 PM 410 PM
5PM 4:30 PM 4:40 PM
7:30 PM 7 PM 7:10 PM
8PM 7:30 PM 7:40 PM
8:30 PM 8 PM 810 PM

Note: these times do not apply to Spaced
Out!

The safety of our patrons, staff, and artists is what matters most! Before attending a performance at any Arts Club venue, you must
fill out a declaration of fitness, which will be emailed to you two days in advance along with your Performance Reminder. You will
also select lineup time 1 or 2, which will specify whether you should arrive at the venue 30 or 20 minutes ahead of showtime,
respectively. All patrons are required to wear masks in our venues, with the exception of those with respiratory or other health
concerns. If you are experiencing any COVID-19 symptoms, such as coughing or fever, please stay home. For more information on
the Arts Club’s health and safety measures, click here.
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September 30, 2020 - September 30, 2020

DATE TIME FIND SEATS
Wednesday September 30, 2020 4:30 PM. e [ ALI WATSON |
Wednesday September 30, 2020  8:00 PM. — | CELIA ALOMA [




5. Under “CHOOSE BEST AVAILABLE SEATS,” use the dropdowns to select the quantity of
streams you wish to purchase and select “Online” under Seating Section. (If there is a
seat dropdown option, please disregard it.) When finished, click “ADD TO CART.”
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6. If you are not already logged in, you will be prompted to log in to your Patron Centre
account to complete your purchase. If you do not have a Patron Centre account, create
one by clicking “create one now,” and following the steps outlined on the website.
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Questions? We're here 1o FelpT Call 604.687.1644 to speak to someone now.

7. Atthe checkout page, review your order(s). Then scroll to the bottom and enter your
payment details. After the information is filled, click “CONFIRM & PAY.”
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8. Shortly after you’ve completed your purchase, you will receive an email confirming your
payment and order details. Closer to the scheduled date and time of your performance,
you will receive a separate email with the viewing link.



