
 
 

PURCHASING A DIGITAL PERFORMANCE: A STEP-BY-STEP GUIDE 
 

1. On the Arts Club homepage, in the menu, hover over “SHOWS & EVENTS” and select “All 
Shows.” 
 

 
 

2. Select the show for which you would like to purchase a digital performance by clicking 
“MORE INFO.”  
 
 
 
 
 
 
 
 



 

3. On the selected show’s page, click the downward arrow next to “WATCH ONLINE.” Here, 
there are options to Watch Live (livestream: occurs exclusively on the select date at the 
times listed) or Watch Recording (digital stream: available on demand for 4 weeks, with 
a 48-hr viewing window from first playback). Select the option you wish to purchase.  

 
 

4. Choosing date and time: If applicable, select the specific performance (date, time, and 
actor) you would like to see by clicking on button with the actor’s name. 

 
 

 



 

5. Under “CHOOSE BEST AVAILABLE SEATS,” use the dropdowns to select the quantity of 
streams you wish to purchase and select “Online” under Seating Section. (If there is a 
seat dropdown option, please disregard it.) When finished, click “ADD TO CART.”  

 

 
 

6. If you are not already logged in, you will be prompted to log in to your Patron Centre 
account to complete your purchase. If you do not have a Patron Centre account, create 
one by clicking “create one now,” and following the steps outlined on the website.  

  

 
 

7. At the checkout page, review your order(s). Then scroll to the bottom and enter your 
payment details. After the information is filled, click “CONFIRM & PAY.” 



 

 
 

8. Shortly after you’ve completed your purchase, you will receive an email confirming your 
payment and order details. Closer to the scheduled date and time of your performance, 
you will receive a separate email with the viewing link. 

  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


